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Unit-1- Conceptual Framework

T @@ 93 TS, TrFfos g aafes A=ty @ 3fesme 1 [INAF/CramSt ST IME RS

ST SRETT AT (T 7 FAA GRS I | 92 ERFIIFAF AR T (FR1 27 (X 27 563 1 3019 7'
E; BN T AT 7T &) N CTT 5T (SSEFT FRFAPIT 1 A%, I fFpnes oy & 6 17

(FIZTHET 37 745+ 51237, 2008) |

9% WE®] FTS i, S (AT TS (T 5O (FF (PRAMGIS TN IS TR S5 AZT (IFFHF T A1)
e FRAF, (TF, IF TGS FSEET THEF aFaiFI I Faa " 6F1 Afowe! 194 FE |

Forms of Tourism (*RGas 3FF)

TACTF T2 (IT® o FRF T IF IR, T A T=9F 3790 aH1f¥e 3 (feq 570 [Roe a7 17
GRIT

!

v
TS TG T
mal?refma aﬁ{% sfGe
FAFTHIFSF B (International Tourism)

QST TR [T T FF, 31 ABA6F 6 JfoT (F1R1 2T | O 350 FR, (3% =0, fowy, Tr
i, WO ur s T&@E |

RENeT *ACAS 751 FFN© [T FT &(%; AP 6 o7 AR 76|
ArgSIfes =B (Inbound Tourism)

ST TR T I FF, 2 ABA0F 6 o7 @11 27| e 530 FEIE, @8 M=o, fowy, T
FiY=a, FEH ul NuS T@Ew |

ARG T G 751 TFR© [Toe F7T &%, AT o o7 IR 76 |
IfE{ s<fBa (Outbound Tourism)

REIE TACFHFTS (ST FT (W T AT AN (PN Z0 FIHT | (FSFT SACFTRET AT et o7l
3@, 2 (CSERR 57 (71 AE ARIT 6 FI@T (CSENF (GSTENFI (717 IMRIET 7 | ST T907,
ST TIET 957 TH6F SR T3 IS, 2 SN0 INE IR O A A T S G |

3T B (Domestic Tourism)
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(ST oS (711 fSOT® AT (TFHFTS Ao FRAFTF FIT A0 {1 (F1T 2T | A (719 [Sw© I3
] TS FIET 3T IE APIAF T AT A ITSPEF IS =S I @@ TE WEF F0F
AASAFOIF FIE AR | AT FHAIFIINI TS FIFT THoA© I2C0T ST N3] 1 3T A7 SIA51F Sy Ay
=3

{699 JF19 (Types of Tourism)

1. SIFNF Xo: (Leisure Tourism)

o PifToroy SR $9<e 85 |

o TURF: U ©I9F I, HXIIN, T, A [T 747
2. ‘ism'ifﬁ?? TIBH: (Adventure Tourism)

o TSIIFOIE TONFAGAS SN A [FTHo FHFT TGS AT |
o TUR: 2RI, THONERY, TRORSR, g IsN-MHF e |

3. ‘;IT%§|\9$ oo (Cultural Tourism)

o SRITIES Mi%foF AfSSsel A IINT SIFHIE (F4l
o TurRser: PO T, TR, T O TRFMeS Tw ey Ao F47]

4. AfSET HBF (Eco Tourism)

o AT TRIFA FN APFOF AL T2AHH FHT 3790 ¢ A FE |
o TURF: AT GISIST, 52 (B1FT, g I1ZT Sece = |

5. fSfFS AT TXB: (Medical Tourism)

o  SHIFISINE [AEPTS fBfFSHT fAETE, 2T F9 1961 31 T TA3F 99 (@ |
o TSURSC: UlOF FI, TN TGS, g RO o afw7m|

6. TIATF 7o (Business Tourism)

o  FINAF FRHFANEIT THF (e IF(a© FEF|
o TURR: WA, (G, AIeT SO, S FIEE Tl

7. BreT \ oo (Sport Tourism)

o HIOTACAMBIETE T2 F97 I (FEF 3776 87 M|
o TUIRFCT: AT, fIFTT, IR SN 5% BTG 37er |

8. 43I 7B (Religious Tourism)
o A FTA(E 1 4T AGVEAS T T FI TGS A |
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o TURI: NFT, (SIHFI T SIB TGN SIATAT|

9. Ui sBF: (Educational Tourism)

o INIF NPT AfoBoF H© IFa0 FF|

o TURFT: fATTTe AT FRTET, CIRFS I, D F 1|
10. FfX-TXG4: (Agro Tourism)

o IS (AT Slgas Afoeaer 7w FE|
o TurREe: (AfSTFE ¥, FA FHFAITS AR F, SN TR I |

11. WE&W (Dark Tourism)

o Y AT (EEO (o FIFS SRETE T79 F TGS AF |

o TURIY: SOHS FAGEE (F°, (FIENIT IA{ 5/5S HEF|
12. I 5564 (Culinary Tourism)
o T THOA T W TACH AT SHE HF1F AN T QA A5 SIS @I HIIET ST T |

13. Ge[aRf<S (voluntourism)

o TEARNON &R IS AR (GETNFI (717 A2F© 95T M55 I F1F9F I I FF |

14. Space

o FXFTT FACAO® NAIHNTS ST N NRIFTNT T3 TGS T |

Todaq @’IT"TI?I'W{S (Component of Tourism)
TCAT 65T S T &@ AIHl, AfSTTS], IPTEA, SAHT A FHFT

F) AFH: (Attraction) THEF FHFT AFNTT BT(© AT 2T | (FIET 512 3T TRI3S (3% ANFFel A1fH7 Aforg
(SFSAMR TR AT THCITIE (TR APAG T7 FIF | AFHIET FFE] ST [SoT0 AGRSF GI6FT TS
[ s 391 27| (ST ST 1 51 I AT SMBT AT | FHT Y51 FFR: NPFod SNFHel (I 20, A1, Fde
A1 SN MNAI-fAf3 e AFHer (T [RF, KA, IO (Fa 20317 | AFET HEFS 508 ST (2% NIF oo
F9, TFCT 92 ATHHANGTO ASTTST A IBTIAS T2 FF | e 9261 F'F T (T AP A2 FTAT o
TINfFE, SIFICT {72, RIGH, FRFAT A STIHEANES AP RO F FF AF | NFFTR =G (FM

RYFF FY AT A |

AATS: 3 AFTIT AFHT IAMw:

TFfoT AFHT: TFfeF AMFAT: TPhed AFHT @R TFfed MY, TR, 7, -7V, Ofcw g

oA, ST, WaE ©lF, INMAA, S, FHIST AvI IE IFhes AT faffe F@
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Ta3-fafife s Faafafte aF¥irm Aers TE ke 1 [{Ehe F91 o ZEES oR)
oF @@ TEF, oHF o, FONNE IF A ARAR) AHAF T fSose A= [FEma
SWE, R, @FE1, o1, TEfeF, #7, 59, G TR, @FFEE A (F® 3050

ARFFoT AFHT: TRFfoF INFFT &Gm R AFF I T ¥ Fa1 g 3779y, Afente g Trpfes
ey, ke, Rifte, et SR e (SSERT SFaeTr, 05 Fo7@t, T g T1=={E 5o
Sifse m3fes w77

) SfesTAvST (Accessibility:) JIfEsHTST AT FHAT (FTET TT FIGT A{T2T &= TH6H TMAF 9F TSI
T AT R TONF TN I SEITTAS Nove AT S8 FF | I NS Her A (0@ (NREF “ACFHIE 7ol
ST | ATIIRA NS T 72 [Fe I3l AN INF 93 AN | 5 (o1l (Fao, 137708 9F N Hef
& AfRF 7ME, SuRIT I, ARG TRT TGS FH63 (I (T NRATSATER, IFF IS73 53T® 2@l
T, I, TN A (JFIANF 77 A73299 [ASF T Sod | Ao, ATz ATHIIF, TSI, 1o

I FHAFINT @ SIE 2T ST, AT IS 285
Afy7zas Jae: ffaasra/mafs ars:

T/ TfF Afx3za: O *1iR3zde gE SRI(© X AF (TN [RAGT QS NF | T{IZTT AA AT g

2 3399 AGCRG(F TI ST |

e afaaza: e 9Tz @ 133297 AReE wo AF 57729 SIF; e {7z Jre: Qe =91
STES/ T JTATS AN FIFRIT F1 2| 2 IR E W2 I, [FI@T TR T3 3137 FIRF =M SN 7S (SSEN
3% THSF AGF I I *MF|

AT AT N AT E@w AT S AT ACRSF T | S ST ToE e 3
TAT ToPTS T3 ST AT ASTIGIR R |

IFEE: (Accommodation): IR &R SBEIFWALE IGReE 877 rEET fTese b1l @
TRFE NEET TIITTA T FIAA I FIAE A (8T TAEATOR @ S I {51371 2
(SEF/SRT AT A AT (7T, T e ot (S8 T 2T I i FIE AT I (STHETE A2 2
TP (F ANF FACHT AHHT RO F1 FF | fFe 51 31wz, A@T SACFHFE (3T (SSENHI RAGS A
I B AT (TETS (RNG G127, SEW BI (ST, (FNETF (2= (GRS Fe Szaer, I8 ST (FFe
@G IS T FI19 I R0 FEF AT | aEwET 5T RS (FRAGT3 IR A® TS AT (NHERF
G ST FRETCT S1efs F a1 (2|

SfIETTR[E (Amenities): SIANEE &® 9@ S T 74658 SHITINS 791 FHE A A+ AF FM0
TRE FE RER @R Afeof¥e o1 A9 Y@ FER a9 T3, T{ORS, @GT AT T& T
391 | RNTEET o0 aw FHE TFONT XY A (7] 7 95 5ACFF N TS AIHIIS
Iqod FIF| SURIT BR AW, NE@REA, Brol, Fi¥eer denf

FILFATT (Activities):: AFHEE NF (fed FHFAE 797 2 F97 27 T 567 afowe! o FE|
TURST FYC: @SS BT Zme I8 I TS SIRET NFT AME, WAR A8 FOIE ASRRS T

Department of TTM, Tezpur College, Tezpur



5
e @T 37 (TR 9{ WY TwAGT 71T iR 33T AeEeR TE, 967 SHee TR FRFT ANE, ReAEIs

I959 bFTe ¥R FRT MEF, o1 date I9N THIT qa9 e FRT TF, FAEY date A= §{F A0F,
JTe RS FRT G|

Unit —I1- Tour Package

(STSIRF 3@ " BT I (FOF @ 031 2 TF fowse o g @&fres, a5 7 SE6as 7181 399 Mizerd
BT SIS S T61F FT A I ATE FI1F A0S YOI Soyefl A {0 FF |

FIFISIE, BT (TS TI/FT (TFS &(@ AF 3[F G T [FIE] 2JT© NS 3T TS T STIITTACET
A2, AT TS JT STIITIAS IDTI A AN NAREFFN TS T FH (] G AF | 98 TAAERR B
IAMMEET THF 9F T, Tl I (FFNAET FT FE| (G4 NFEN TN S 57 (TEFoT6 IFa6 FE AF CRER
TRFINFP TS TGS NS [ (|

TN (FHS 2O

(TS T SRS Fhow TY© VTR TFF 1855 5a®, F(@ Paris.Mr T 'AGGE T3 NTE F{ (67 (710 (0.8F

FINIF FRFATT TS PN | @ T THAT FFE SAMT AT I AN CRET T FHFS
AFGGE T BT ! SRR | (08T TR(TFOIE T T ST AN I3l RIPARRS AT NI T8
BT0© AT HFIF I NI HIFIT Feyenfore Ffafe|

TFF (A%OTST TN A7 (FF T SN 13, FESE 5T TEITAS JIRF T AT IR Gifeet | ez, 1w F&
(513 B9 A8 ABF(HS BI'T HIFTGT [F3re Siafee, 1 (G afe31s 7929 $11231

EWC’IW J$19 (Types of Tour Package)

AT 3 N3]/ BT AMEEE ST 4707 3 (TEF'F (5708 (T 37, (¥ 511631 f[{foa s@eaizer @@ gsmefis
AfSTE, TG BT, Iy, TRIfe, TITF, T, 3G 3374, AIETF CTFS, (@15, HNF, 2aEHoe 357,
FRCT o151z 3o, 55y =3rel, 2wy, GRoTE, Tanariélt (73 s t7te STie | A3ERS IO AT651 (e CIHam
EDIREICE

1. FoF 99  (Independent Tours)
2. 9%GS B39 (Escorted Tours)
3. e © SRR (Hosted Tours)

4. 3q(f0® /=1 (Incentives Travel/Tours)
5. HISN 9 (Freedom Tours)
1. ¥93 A9 (Independent Tours): ToF I7: TOFTSI@ I ] 6T "NoFHIAF ANF ToF TN I ©/FF©

FH 3| AW IHIF STVEHEIT @R [FTA a9, TS TR, II, IHT AT, A% a, F13 ST, A3,

S AT FHeT (T |
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0T, fF (Fae, THEIFIIE ASEI TIWE JNEF FF IR Y& | (AR, 93 4399 37l TLCFAFAS
(SETETFT (S 767 AT FRFAPIET TRFIA F1F IXE T O] 70 FGF|

9% FoF T 9P /S FHT T S FITRTS TS | (TAR, [0 337, A @S, ITTe TS 35790 foros

I TN T YA T A T T/ TAMAOBG S WF | [ FoF T3l (9%.912.f5.) =g T917 FoF Z3/e
(f&.o12.f56.) @@ 9% o F F9F SuRS|

2. 3%BS 3T (Escorted Tours): (IRSIT ¢ T ABR 3T (T8 A5 SPIR5© S ARRF© FiF GIEASIES (77
TGS FE, TNAGIF ITFHS T T (PR 2T | 02, ARFHS THATR THAFRFS A ATFCET FA5I_F
AT T3 F9F AfFFg FfRm|

A%F 5 MY Y FSIERM (56 I HFSTS FNAFIINP, 3, T SN SIS I © [0 O A T2 0l F7| F97T
TN ARBGS TS SuIREeT|

3. JMITTE® FTHTHT (Hosted Tours): ABT MG F5e o2 (2= (IFSFT 95T 53R 967 fAfig ST@ar3ieo oI A5

TR (TR IRT I | 4T 78F B! TH6FF AB7 7o SR o2 A= (FSIT (THHT s SFe 27,
(G3ETFS BHSRE fAMaige e S, A (G3EFF (ST A TR FI1© N (SSENFF (RNGAET
TS FT0 N2 FE|

(GETNFT TH-NASF (THNR) FAT NFHT A TATETS (A [SO1RE A O ARG I SHeTF | 79I,
ST (STHET BFee A 5T TS SAFFS 2T, 9F JF TN AR (GSTNFF Aob! "G Fire Bow] S|
AR, 97 ARG TN THCFHFaP N NEF IIF 73-HSe A HfFTeFe (N1 T9 FE|

4. 39f6® FNT/FHG (Incentives Travel/Tours): 92ET ABT AGEIIR[HAF FIET I T (Foa9 I G
STHHETE FHCRTFAF IFT REICT 0T FF | @RSTT FSAIT A RS AT @FEArS A THF©
CITRT (53 (FF6 TOR 3318, T3 (o S, Tomfy THe FEI(T Y SIS FHCIRTFI ARAAT
M 5T G FINAT (SSEFF TINNRS FII WAfS T3S STIITIA© |

ABT FH (PPN SASTAGIET S (FRATGIS (TS AN (A FIEA HIF ABT I I3, 95T RIS SNSA, S
fCT SRNFS Z37 |

5. SIS {1 (Freedom Tours): X (9T TSTe AR FIHTS I 9AfS 133 & = | 93 @R RGFT
T Y TF© FIT Q| THEIOE (FEE 370 FIF [T61F AN (GSTENFI I5F MaE@T Sl F97 [o17
Frfel S AFIN FIE Y& | 92 TIRI THAEE (R HI9F (@399 A T @FEA0E, (3T N F'© 570
T ST e 77 e

AR FACFOE AT I 98 TS, ST, (NG T S FINIS IS (NG 7 FIE AF| 92 FHANE FHAYT

TRT 2611 9 [ e F1 27|
FHT (MEFHF SATT1 forafefirs g3ea:

I (Accommodation): IPTIE (2% (TS TN 9F ST T A 2 (TFOF AT 9F DOIIRT T 5T
FE| ORI RIGH, FINAF RIGH, [F506 Y AHN6F RGARTE &R TS AT |
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TAEEa AT (Sightseeing Tour): 3 4F (ES FHAFT AF AFIRW A fFAET 2 5ZI@TG THoFT AT T

ARBITS 3 ATICIT | BT AMECINIE T35 JT I/ IS A EF FRHFAS 25 IS |

I3 (Transportation): F T HI2 fAfSH T AR A ACRSF T6I6F TFRERS A1 W T T,
STRGT, FGF-(FTE, (FeT AT SIS AGGS V1T T | N Tl ST/ (TFS MBI, TS FHAFIIITRE AT
TR ST NS A ©1F e (ARST ZHF AE T8 TGS $9F | TEF©: FHF IAGIRSP I BT IPo T
R NCI-(FT6 I3 | T @A FF19T RS WS, (A (I (6 A 9 SRS A 6 T

FT (Insurance): TST FIF (Fa® T I MIGT T ATSRIFAF FoTFIF INE RIS (TFSERF I F91 37| (TG,
FHT (TFS TS AIGE FJ1 2T

ST AT (Event): BT SPMEEITICE 3, AW, FAGIES (36, A TH_TAT P17 Tacsa 7 I T S0
AN IR f6.2. AMICINFAF (T 53R 512 FE |

T (TFS TFoFITTSIT0 FITFITF

TS, (TS TS TS IR FATRF], TH (FF2007, OF AT NN, SN ASHBORF#TF T a9 e
A | (TR, FHT HFITAS AN TSI T3 AIFFAT 9N IS SN AIE | ST, 337 267 fESRA 19 A58

B (SR P $19% @641 3T a1 @R sess afware s3g7|

R FRIAE T3 THBI 3770 TOIF TSR (T | I FIIENT &%
- ST ST

- SRR T

- 53T A

- AH1ES TP A

- I FIT

- I S S NfFT

- T3l 3[FTS; Ui IToN e

- Il FSRST NSfeT

- g3 (@R - BATe D HTe]

- AASE A 6T YRS MBS NG 5T
BT e foomae g arwfer afmar
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ABT (TES FHIF AA5S N 3MITE AP 3570 NHFS | 3eT@2, Fole Wt 957 fGoR/258 A, Bja
(TS NGRS TI6F Wiy, JRIO©], FIAT, A ST $© IS] FINIF IS 77 AT @ To

A STy 31 fI61R Sfersay S S 3ge, A FeF AMIS I T61F 717 NIE F|

T o arg Ir=fa A 3y TR ovre o arw:

1. FTIfESF s@Fm  (Initial Research)

(a) STET SE@NT (The Destination Research) : dge (139 251 FFF1e g 2RIe FIF Ma@ @R 935 I2-
T 2T 0 [{fen 2eInF IF @SABF [T/ T TWee AF | RS, 951 S (Fao ISares,
(AT N TNEF [FFHF AT JITOT T ATHIE Tyl FT TS TAHS IS QA A AGTF ST

FFRE fooss a5 FAIRIT I AR

QST 959 TF TEOE (¥ ([ T2 AT JJ TR 08 TeITTa(eT a7 FI M3, elaece, O
SEITAAEE 9F el 'S HFATF (FUSEITT & TS|

(b) IS STEFT (Market Research): g o3¢ (@8 &R 43 5=+ 746 s, faffeeerna, a3 s
Y0 /[EHRT FIIF AL, IOF STEINIF TG T KT A FOFS F91 TS | FHF STEINR NG

Ao E@ET T6s W FE:

- AL IS AFF [FAE?

+ O[S ARSP (P1A?
- (GATEF F'© AF?

- (B STEFT NI (Fe] (T T'F?

- (SETFT AP (FE — (SSTNFF Ferdiifo g FIAF JIHIT (Fa?
- fFTers TACHR (T AS1TG1F 612

- STRFSH( {3 3T o2l FfFT?

- & S Sorera SUq S

- SeSTIa, AP, [, METel, F9 AF AN F F Toaase! anw?

9T N (IS T, [ToIT (5@, IO 3510, THCT IoTe ANTHeIT CNEAF SAWNET AT AT, SNy
fsrere Forifs FFre FEF "MET| 2 TIEIF Ty FRFAT THH FF AN 370 FRO[OIF 97 8 298 T F&|
IR TFOIG, IO TG FIT IS T[GTe T (FNRT/ T35 TGN SHISIF T IS I F] 2|

2. gNnYSt 3B (Itinerary Preparation): SsbioNis A61 FITE! 6601 F17 I1F A5 [T6! FIIF [TH1ET 9.

3Te ATGS AT ST, B 7RG, fTa1q W77 S FIROTEIS @& IR 1 337 (77| (A7 9F Fef 3@ 28T JT
TSR 28T, (FF9 FI1 28F T 728F, SO IAT IT WIS I FRES! 28F, TAFINT T390 53513, STITIE,

BR T3G, IITEE, THTIA A AT T3¢l (T oTe FIRIAT IHIE TF© F97 &= |
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3. @afer: awf 37 183y (@™ Et (Handling Agency or Destination Company): @afk @@l fyfe@

@ T AN SIFE TN (AN 6© FAR 72 [F8 ATMICAGT T A ASTAF B (ST | 93BT IR 87T

AT @ T TITII THeTo] Y6 TRFHFAF 370 (6T F(F TFo(0 INIF F9T© IF (1H1 27|

9RET AfeFie AT (711 A7 639 JPe Sfowe] T Jqoies e 45 ed6s | (AR, FFF ATEE
FITFS I T3] ARG Afowel, HIGENT (Fa, WS, ITEsrer, cramiSt FHE1RT, Ao R{ET g a6

@SR AP @S FIF AfSEBSIETF 315 f[A@oa1 F11 Sbs |

4. RATT (Negotiation): 36T T3 fESTRfeR Y AT A 957 ST T[T aTe (Fa| T ST9Te
FLATF 5T SRFS I, T SN T2 T STFITFS [T @1 (TR1F s, T3/l IR MR §f e
NE ALHS (FSTAFOF (0O SETH] ANE FF|

TR o1 7R T (TEOABE STMAEET 5O, TNadll, g Fha I I/ (FPA S 4
ABAFGINF TS FAT T6T| (AGAT TATLT T &8 2, ¥ (ST AE© 9F A1 AT AATD[ P §fetet
& TR | T (FPAE [AHFIRS 357 Ao/ AEMaFS s 5o SR FE:

o AYTARAG

- AT

- AR ASTE- (I A 7Y
- ST8S SME6S

T AR

- PR (FEHT FFTA

- e afefafy

- SR (T TRTGATNT

5. BT (*FS INIF S Arg ]+ faefrer (Coasting and Pricing a Package Tour): (3% 395 I13®

23T fOFG, @GTT FW, T SIS, NARET AR, LT F F1F, TEFAF, A AT I3 (] AFGE VT |
(STHNT B 30 (BT T AP 250 FT0 T2T FE AT SEEIF 2T1F (7T IS folf17e ST vy

Ff|

(PR T FITOIT THT01F AN FHIF JT AT BT TReT FIIF | (S IHF 35 &%, (T IFHG 28T,
FoF 28F 1IN IS F128F, ST JHFHS T NE I 1 @61 SIS o1 I77e(d F3 | TFCT, Z97f
STSHACTE T3 37 ot 1939 35790 anife: 17, sferfsret, sig s1fzw|

959 O TR et F1 ARG ZHT (TFET ATTHAST TI ATF | TS AN ST SACFHSET ASCN F7 3T
TG TFIOF AHF T A
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6. T fFFT (Tour Brochure): T3¢ (MEFHGT (202 AF IS ST T W63/ F [Tl SIf2@ ag (FoTmaT

TG B AR T F97 AMF| 92 AIFE G, TRFTFeE AMERT [T IS FAIE A 33 7 FIRAE
(GETFS AGHIT FIF AN (AT FPET T FI1F IF JRIFA 34T JGfeT & 7F|

a9 FRFIGR, BfG: oy Fosr™ T T (TFeT SAMEERT [FIE T@ONT o] g WEAT TS|
yeTe:, AT g Sia afermrers 5o, T RFR ToTel Y2 F(F N IHT FEIT 9041 T FEF|

(TR, I FTHE T SJfIFT 94 FF© F(RM© [ISF ST A (I (I [E61 F91 Tfow | (T 937s fAFfiize
B A1 IS

7. LTI FTAF 3T (Development of Reservation System): T3¢ SREe S AT SITO 1 TGS (BT 7T
SR FTAT | ABT(TFS FAFN 1T G T3] ACFEAAGNS 9F (FBIAF N IHel Fel1eft [T oy FRF1 HRT

AT | FNAET TS FE T IHAGT O ST AT (F [Fo Hfow FI I IS 61 e |

AN (T o602 92 FET TG, 73 ATETNR T0IE IFT FNAT IFAE ST (BT Ao T AT

8. 317 (FoiF faser@ (Marketing of Tour Package): 9319 &3 (139 161 F© RIE fF=e, Fo 53
(TSNS AN (TS FHIF T61F DA [T TN 93 A %76 7' AT | ATCTTATT 3T ST (= BT I
(TEFSF S A AP AP I Q1T T2 el S® FH7|

92 TENEE T FIRAE, GTASENG SFed IS5, T6/F =, TEF TIE, 28 Aq ACRSE FRFS A,
ABENSF, APfTF I TERTY T ETE ¥3F HIT(© T6F A [{Eoa1 F9F AHA|

AT (TS T TH1FS oY (3R 2T1F [Tt NETEAT I F97 9 [[A537 91 A1 9197 [ 5187 52 347
(NS 37 F613F T fHF TS Tofe@T NYRIe T2 F91 2

- NHTTSTHINT — G (FTO A6, [519%9, IFaFIIFIN
- SIS =3

- (TS T fovsfler

- RIS (FONFTS S3HRE FT

- AfemfrerTs I5T

EGEL]

9. 313 xafery/ o g remEs« (Tour Handling/Actual Tour Operation): Si%e fasfersy Y T T =g

F1S o, woer FESRfer: ATFATS TG!S S =T (R T3 ATIEITT | 3T O 1R(= TS 95 FF© FFITe,
T I STHAF ST A TTaT FHTNIHT (A TIHel TSR I, ST AICTAN] FT, NSS AMEGACET T
(5 F91, 33 AT T F1, MRS/ TRFH/ATS JMEEIF T NF T [T F7 N0 9GS N |
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9% THEETE WZS 1 N2 | AT TS, SHF A (NS TSR AF ST SF1=F 272 9 A7 TG

RERIRE]
Eﬁ' (@S ©T8 7 (Significance of tour package)

I (@S I (FTA, THAFIRT, STE A DA, AT T2559 AT Aeoadd (@R o TITTS Tor T
TEHOIE SfGe| 2T T NeER &

CIR¥ (Fo1F

ST TS /NS AQsToe] Ia FI9
AT 34T S FF

TNT SFS NAGST (TamIST (AT

I (TFOS (Ao @by

SAMASPHFP JT AH T T FE

VvV V V V V VY

(9 aJ99 ﬂ'ﬁ'iﬂﬂ'{i (Advantage of Tour Package)

1. T[T (Cost)-(FS INARM Y TFY| (S I S IHS A57 (AT X' T NPY | SAAAT FHCAT I F573],
(T ARIRA A I, 9F (F §fe RENT 5 1S, Af Ao S U@ I3 FIMe@ ©F 29 T
TR | T (FEAENE A RNG, SRS DA AN TTAFISIS (0© IS ANEHA] FEF, RET (SSEE
(GETTFT ARFTFT Falal FE | 2T 91 7 S 951 JeT® I8 ST FNF AT G Sfey foyesy srona
M| 95T I I (TFE 4-01FF] RGAINTS (XGTo 1T TS @, FG1 T332 77 *MF I Iyfa
F WG IF FE | (SN AT TGS A (BT S FF A FFE S A6F FA T SIS 73|
{3 JM% S ST IFTIAT 5 FE N @ I FE, AN 7 5732 77 TS |

2. SfIHT (Convenience)- S (TS FxTe ST AT, ©FT ITI 1 FRHFNT 3 F19 A a1 3
ST | TFENER SACTAF I -0 N AL S[IE0TF | SIS DA ACNAT FHb IS Foer
55T A ATSNIe Ao AR b3 FfFF TNl arff [Pe@ IR ME, ST THFENETET I8 CTRT

& | 3 I S 217 A TF FE, A IQE ST 616 FII 1153, TIAT 3126 6 5137 fsra, st
RIG 61T NfEE, T8Te2 4-81F 7927, 37409 AMF SIGR STO! IF F197 A4, NINN6F TR MRED MY

37 R Tev|

3. fafsgeT (varity) - (@S =9 AF IFT @RS, A BT Tre AFNEF I TS FIE I
TR TS F TS fSote AT A@IT F{F KON (@SENFT AT 30T ©F | arff [fex T=s
Sfeeel (TEE THTe AN IE TFE AT FIF 0 T I M| g o@Fw
IIERNE AfiTe AFMEF S@ITT AN 73| (SSENE NI MY (TAFE ANIE IFE AN A HIF
8690 (¥ 3@ AT 37 IF ¥ T @FE 43T AFEE@ET @ AfS FMRFI 7 M| (©SENE
@9 4997 I@ET T VFT @@NE| AARe @A A AN ATIEAS I ASE AIFGAT
FE, AP AT ST ©I] e S S AT Prg-ame aq P spEay Sepifs e w0
a8 7| J3ET ARIFT FFENE IME 967 ¥ Afowel (F A e 5393GF I2e] AFT A
[GIEnl
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4. BTG (Stree free) - SMCTAR T STEIA, PN A T FIFEN FOR AT (FS TFo I

2, IMe A AW F(FF M A IAGT TN I MI| F90aF AIFFN FIGT 51l 77
E, FeE I A searaeas e IefIfts| 951 (S FHT (08, AR AE SIEN FOR
AT F 7| A AN FFAEE STEFA FA AT RS TS (A [{efT T =B1 oy
AfeqfRe FET AN FIFENEE FF-HSe, (TFR I (@ ol FRF MNBEE g AN I5
SoersT R AT @foqr g e 99 afFga 3 0F, WA THE TGN e[ M|
5. SRTATST (Connection)- (TFS FHMENT M e SN, FHFAT A AOWT  IFEHAT
FENEFE 0 IE NER A @ 718 F97 (@RE| IO (TFS TN S NHHer, FRAF,

Y SEFAE AFE0A MG Fae FE @R A W 219 ST @) S I, e
T ARFHINEEE TRAQ@T IR I AMF I THEFT IB0F M@ SFTFH @@ AFEOAT THIF

TRNEFE T1E FEIE THN ¥ ME| 2 ACTAR NS 9F o6 IIF SE@o] A IRIe! (J!
FRT ME|

(TS gq9I9 Wﬂ'ﬁ'ﬁl’l’ﬂ'{i (Disadvantage of Tour Package)

1. s FrHaeT (Limited freedom ) TFNEIT 8%F® ACTAE [{ew foa@gs a=fFT A&, g
S IR AME Ao e TaEm NFT M| (@S BT AGROE T8 AL
feose b1 T Sifte TfiFer IW AP o FFEF AT FE (©@ IHHIF 37Fe ACTAR
e formger aRNfFa ME| I @FENAE AP AT SR A5 FATIor Ag FRFPT Fefi7er
3@, I IR SO RANE ST A@IT I TR T [fSrs 337 M| S
FRFA (@R FRIE ACTAR e Jo ™3 AF7 F7,  Fong ww0@_@7 @ ormews
T AME| (@S BT T TeamRF 9371 (@dE@ fAHfie sHFams @ b f&eiEeT
Ffaw, I Srgfa abr fAftg fiae @ 433, (OEE AR 0 IR i@ 31 (edEe
FRFAF BN TN THFE FIET (GSEFT TFENET AT HaE JHE 76T @ Aw

2. IAAS ATA93 (Quality of accommodation) - (@3 IS AH AF W{%mmwwel
43 FgN (FFS IV TH-NA0ST IS [FT 0 FE, AN T 2N FIET fors-
MAGST ITI 0 FRF M| 932G TorTos I i 9F [&UE II9 ISP A7 SR e
FfRAMRAI 2T A IRfA F (TFOS ¢7<Fe ANTe| A fAfte FT AT TFET A7,
TARS A§ FHFAT WPFOIE =S FRF|

3. Mf¥re awAtTST (Limited flexibility) - 7 RGN A67 %@ Giaefizn =3 wfFata a1 §f¥ @R
SRS TRIFE ME| (TFS IHIE@E N@ Fy 7| I e abr fafug Fa [Feens sEvd
Ff¥9 O 1 3 argfa AT g1=e AT Af[{Fger T FRT [TENT (O 9261 TormETd
T ME| 3T T8, T (TFs e FUR e dife AfFT TEF, IF e ACTAR
IS Wl FAF0F 2F| AT FStes e 77, M TH IN@I (F (6 FNOEF 67 FAF A&
97 g STENNE e IRt STRT ¥90T, I A amm q aWme JfhTe afEE S
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Jfeqifze 37 [FEME, I RO Jeord F7 @AE|I F199 AF 9F F6 A ©F FN

e (STHETe (AP HfEF AT

4. ¥t 339 (Limited options) - FTA (S THIF (0@, I FRFEPT I ART IR F9
SRS IR ME| 99/, R ARERT IE BT IFF (TFS TSNS I A, [FE o mEeed
(TFOEIS (FIEAT FHFT TGS F] ANMRT| IHS (TFOGIS (FI (G, IR A CNfFTF 539
e S| I AR FIr @51 7 e, w2 afefse Mg sfseny R T afew 17 a5
(TFoYE TS Mo’ B [ FIF NG IW OfRE g APE F enbe{Fga FRE

5. AT e I8F (Unpredictable weather) - AT I3 WG] IT¥e o4 T&] TollFe T
ME| AN TS (T A AT ALFG Teifel Th998 MNE|

Unit-111- Itinerary Planning

FHDTST (ltinerary) &(®@ FHIFIIET TN FIRF TNIT N AF IRE@R (W8T 951 I@R {3941 (R,
? R@® 9F (TFS TNF TRABS RIS FIT 9F SPIo J1 NG 2@ ez TG ool 99 I o
39 AR, Wy J@AE [{EnS, S6f, SO, g NHeN ¥ I 57, ITIES te & (FEE T,

TN TGS, TN TGS, FRAFT A THIFRE THIT WIS ABEGET AT (AT

BT FTET @FET SNF [ AT FE T TRFNFAF O FIT THE 61 [T [ R
3fF: FROI IMRS L e FIT 3T, F Fwe 2J® SHge ME TGS F9F, e, Bl
a7, ATy, @R T, @36, Ima AE6T AF TFed ©F-39 T, IS IFe@ (@@ [Fo¥aT
T SRGE AxF| FE (TFS THEIT TRFTFAF AN FA© 9F 7Y THFT T FGF|

I (TEFOIABE M43 37 JoIF SHwol, IFhe Y ITFOR FE1 H=T F37 37| 3F AHEI© 50
IFFTe Yu F91 W 7 [ROES 761 797 SFemas frer #FIe e @fes awgfe oy (e
@R TR T Twge A

FNDISIT 8% (Imporatnce of Itinerary)

> AR Y TJEF F3F| 370 JoR 60 @ @ AP AT 57 [ I3 S|
I SSlaxTe Jed9 AEES AN IF-IRAT 7F AFeNe AIFex @ Ipfes e Fpn
IR ST AN IHAS AT @G WS AHE| ¥ AT AfFgazele 7 M
¥ T o e NRFE, I ARF FTANT T NMF| AR, I AT 727

> ACTAE T @F 7T 35| I AN FNT o A0, A ACTAT THT I ASTOINS
A FfAF M| e fFA 46 FRIT ¢ MR FAGIE AT @6 AT FAET 728
IS (o1l

> BT f=F [T 9 B g T2 g we 39| I3 TBREE R T/ I SR (FRMGT T2
I (oI, IFIO! @EST| A Fae JMRF AR @ WA FHEN P 67 @RIE, TAR
27 3G foaR 8530 Y31 ARFIE@R 7q FF MBE, J7 A87 frre 33 R =]
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> AR REIEES AN Time 52y FE1 A Aa (@RS fSoate NN PN 7oy

T @@E [ROEE (R (TTRES I8 IRy AFHT AR 95 FHADHIT AN AN
INEFR fmTme 1F Ff9, (AR A gFete F o7 [FErE o Im fAfaw|

> e aEeaE TRNEE TR @@ AR S S 39 FN RS eI SO TS
T@oe NFT AR ;M AP AFMEF TAET T FF IAMw, ACTAR FTN[ole A@ege NFI AT
f& snfag @, FR Bifeg MfE, Tee NFF 1 3Ty, AJ SIHIET TH97 FT@ BfF3AET,

TR, 9 AT A&

I 56T AT fAF 1/ 7fIFFATF 1T 9T (STEPS IN DEVELOPING/PLANNING A TOUR ITINERARY)

TAEF (Step)-1 — IOF TAS ANH THF [T ST@I FIF ACNAF THF AT IHLT 9571 [T FEI©
TR ATFGAT TFOW | 9F TS IR (R 37 61 (N7 G arffey (7o F7 {631 3505 ag 77 91g.

QNS NS ST T3l JfFFTS AT o1g FfR| R AN SAENNT T3S S W19 TR0 F1e 7217 F(1T,
Aoy FoTR© 3 9w ©1F 9% 417+ 77, SO ang fAmaes KA s f{e: o fuie $¥7 91g e

SR 9 21T oAeq AN AEIRT H1FT T F |

TATET (Step)-2 — SMTTATT AT & oo e

TACF (Step)- 3 — SCNAT INIF MW, FHF©[ A I 5] (7 F95

SN 7 (PO TTA FET? oo BUCEEIAIR R
ST FH (PRSI IMMRI? ..o BllCKEIAIER!
SN 7 A FHAR B2 ... sfe/ o=
(G T 7 BT F'S MFT? oo

S IR AT 2 O (2 T /72

TUTH T (Step)-4 — ACTATT IHIF AT I AN TRTR6EE OIFGE FIP
ST 37 F 6 JF?

TR AJOF FIT TN T ACTF OGNS [F?

TATF (Step)-5 — AN IHAF N SN S STEIA FIS SNfo¥ AT STS AGG S 197 (637 32T (THIE@T
eIftPTge $3F, (AE Sfew, Z19, foa, W3fe, 5o a2 afehT AT B [Esa 3T 751 3735 RII@R 95

O BRI A IR FF TN @S|
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fa= (Topic) faawaT Ff37 7517 377 fI=357372 (Main points to consider) | 5 (Resource)

TAEF T (Step)-6 — AT DOIT THI FRFAT, APIA, AGT N AN ATG FONTFGE PIP A (A
@ NGEAS TIET ARG AT FHEFT S FIee FI9 N CREF IACTAR 37 Jehe S F1 273 (&

SfSf¥e RENT IMETAGET T K= $335 | Turae I307 Af[{=we, IS J7ay, I SwTH, 327 3Nfre J&@...

FHFAR IR | @SR fRgaa | afssanfessamam | FfFar99 e wnge e

(Description of activity) (Supplier Details) (Cost per person) ?/ezH (Included in price of activity
Person YES/NO)

TAEF T (Step)- 7 — I T X NEF, ARITS IR I3F I APFAT TNEF 5T AN IS e A FIF
IS 18 FIF, AR FfEsTe T ifae @ FI1= 9AS© M T3 s 711 FReeE Sgfs 218 FI0GT

IS TFEAT| I ATET N TKIF [FOHF 717 A {ETE TH6T MO T30 FE, A IAF S MIGIT
Se[ea AT T AT FF |

I AT IS AT ST AT FIT G NF, e AEH A @ Aaiiod IMF MET I3
IS TS I WA ST 91 FfF AT

TACFT (Step)- 8 - SR N 57F fr© 17 (B1 9o ST I AMfA FHF A AT I% 4T IE
TS TS 3 A 9F (&N NHTS ST J STIITI e FiF M2 |

T (Stops) WA (Time) [T AT AFTT - NEEH, AT, FIHFATT

(Location) (Type of stop — scenic, meal, activity)

AMTE (Start)

aBTIF (Stop one)

96T I (Stop two)
fsfaBr 3= (Stop three)

¥ (End)
STITFT (Step)-9 — ACTATT IHE! SITT T5H] F5 Aol STHT NOP (XA (60 FITICT AN T35 51T
(FRAMG3 ‘TR T FIGT o SIFYA | SHHGIR (@ 75 R 35T AN ACTAF SO 375 [0, T30er
I RO (TFHFTS NI FEAGIS 9F ST HTFeN]|

FNDIGIT ST A TSI (DO’S AND DO NOT’S OF ITINERARY)
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33 (DO’S)

>
>
>
>
>
>
>
>
>
>

I I FHIF B© TFEN HF0F IHS 3 (1T 07|

S5 IERE (AfEP TV ATFGA FI5 |

BF((@F)/(W T A PHERIFST 3F B3 TR T0 FI5 |
(RIGTS A, TRAS FFS, SASTHA S TS FHY TS FF|

SRR AN TG FA|

524, (7, I, (FFEE, (G AR Sfefe oA79 A 13 a7 3|
e 583 e A Mafta ave 33|

N ST 7T A1 A T 971 F|

ST A el ©%F T0i FIF (Frea: Afe-f) |

IS AN SN 6 (FT 07|

{93 (DO NOT’S)

YV V V V ¥V V VYV V

T AT (@57 79T TF HeTo [Fa1d T NI

fAETATETR 18 THRT | TQd 5RIAA(ET 2R HoF© J2(o] [Fa16 N, e 787 Qg 28|
(N6 =S, TITF (NG, TRNTF IFFNT, ATWSIT A ST I [T AT
(RIGAR TIPS ASTEF ST TR | (FRSTST (RNGT 95T F78 FeRAITIS A |

TGS (AR (T, TS (RN e awwT aNft S 9997 |
(SYEBT T FA AR

SAETTET, ST, S[RHT AN RS 7%= [AEEA] TFNF AMoRe W] RFAEE I3 T

fAE1S (AT 73(¥7 A FAFRNE FifAeTerT I 597 =1 |

Unit-IV- Communication skills and personal attributes of tourism professionals

aFeT A 339 (Skills & Qualities)

(ITSTTCETST (Communication): IS X A6 (FIIT SN TF7F, SCTAR e[ FS (FSMITST THOR 9F
SR GNP T FIR TEFAT 9% | @ (FEIET IR AN @R o] TIE IS AT 50 I

391 (51 IR WG AT, (TN Te1 3% IS SII© 28F JT ARFS NI (AT B FT8 28F | A& 9F A{@Te TS
s fSfoe RS @TFa Bte F31 7S 90, T N SGT SIS 5338 (TN 7] YFTHIE AT

TIOHTST T34 FAG] A5 FE|

SRR T, B3F TREGS A1, fAITANE 935 JR3 (ST6F (1S B0 (JTSNAT F1F 1 (7% (T ACTAR $3F
(TS THO1S ST 2T | 3T SFYS WF 9F I, O, I 5[TS SNAE B2 SIsT-ToT AT THA

R, T5I0@ AT (TS (FENIBET Fo HoAre 37

Department of TTM, Tezpur College, Tezpur



17
ST2F (TFTS wFoT (Customer service skills): =37 S5 sRAGAT 513 AT INoT TWHTHR wIfoF o F, ¥ &E®

SRS (AR AT | IRF (1R O ®(R TRFS TIOAIFO] T F1E ANF NG NACIS (T T01el FAT SN T

ST, WY LA, ANE 1P Jfmera], SN NHO1ER THFOT T AN TF o] AaGe F91| ST TRF (] 7Hed
o1 R (T ANSTATHET NS FFETI I AR TGN S A SANETA HIT AAF S0 TS TSl
AT

STNTS 7%oT (Language skills) : 5T(® RIEG SFEWE QTSRS FEICET THA (@], AT ST F'A THH (IGT

TG SHTTE IF AT AR TFeT| A ©F], [[ACET FI0!, ST I CofaR ST (G T2 ACNTF

AT B (SSEFT NS FEMTST FINIET it 07, T Hero RIS (FIETS AT (IR 3T
SRR (MR AFSRAFF AT 2F IRE 72D IS QT | 2 @RI FIo2 FEF EF AF @@ T-IRS

A A7 SIS TN FI70 N2 FRT TME | A 957 ST I NH 27 [{FeTe [A@si@sner 3w 29 &, 319

Hfe TG TSHTE A Ie] T ANSBOIF YRI5 Y FIF(F JFfT 7T M| SRS I, IS A&

AT STRST BTG AT FRFAF T[T I ARIN0F FF AMEHIF G100 @IS FEF 7577 2T, I ArYf 967

SRS ] O] BT5T To T FIIE THH 3T (O I3 TFETEF I 725 F] T |

&=t GRS wFeT (Strong memory skills)- SRGa A3tz &y 39 71, {few @7 3oz Iy w3fe Afws
1, 1§ @I I NTFET AROF ANSI Sl F171| IMS fFfew (MF [fex 5577 37 TTEH 73,
@ 567 e TRT AR [{T@ 9T ST {eE| TR, T¥bde I FE© oF Jhe E I
ARITSTE ST |

TS Tod F=TFT wFeT (Specialist tourism-related skills): [ TG FAERF FIFF© NI ©IF 37T

g7 3fF, R (F T[T B© CNFICNE THFe Ao {6 el fFT| M3 3TMITE I THe] AN SIS
e Ff¥T T3, R[OS T TR wFeT 6T SWHF feove ¥F (MFTFE NS FF, (@& 6w

IBREOEANEIE]

ARG (FRAGIS T A TG I A% A AT 97 3} "He[FF [{F3Te FMe 2F &, FE@T
SIS fACTHRESH(E 53R S A A 6171 (FRTRST M AT F© F|

ST TI9 (Active listening): WFT T3¢ (2= I A (FIRT FANIRT TS NS {0717 5770, SN sz 301
TRIJQNS ST F1| 9T (FIT S 72T, 5% T YeoNE I8 o S 77| SR 20l AN AN N2
BTC® 51513, farsT g ST T2 1 (O TeTe g @ JONF[3r 9 [T HS=1S T390 2T F(F | N =7l Sreq Fa(,
e GNP A A-FNF e FIRE F91 Sfbw, FE JF IR, RIS, IV FF A6, g [l 77 SY{&F
AT
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ST:FfSF SSSTST (Cultural awareness) : TREMSS SESTOT (&R 35 A TH STHTETO TN W2 F S, HTE,

T o1y SHfS-TfoF @ihar fBaTe A THE FIF TET| 977 (FIT o3 I 2 727, 5 [Ffeq gfigsdit oy
FSTTR BI® SETTArE 9 A1 (A TRE6F FOpeR ANNF [fed Do Tz iie FAFIeNE
(TS FTO I (SSTENHF Tf&sToPo S AP (T T01 FN0 T2 (| TGOS SovsTe] [P SR,
S SR TRFS NFoF [THF SI@FeN A P57 s, D (BIRSTR S S sH21F F{F AT

=% g W7 AfeF3f& (Clear and concise expression): ™18 911§ :f35g MG &R AT IOGT F
3% S AH ST (5 F1F | 7 (FE FAT (P IV o721 427, 5 NS 7% S S AE T3 14,
SR O fRATTST ATRfel F71 18 O W f2$e AT G TS fAfSx 97 O o] 157 S12F (e FHFSIE

QTS F9T6 I (CSTNFF 18 AT SAFTN ©F A fqw@=] 1 F9Te N FF | AT “78 g F:1Hg
A& S FIAI, A T S ITIR1F FIIF A6, 141 SN ST AR FIIF 76T, Y 6 N ~1Fo7 FhHT
T ST

SETY A FNTAT (Persuasion and negotiation) : JYETY AT TR &= 26T A THESAF & NIF
AT (00§ TeifFe g THre RER SE| (SENE (F1 [Fmt q1 68 TR 72T, & AR TRFS

TIEAIT T, ST SN ATSETT (TR SN A FIT| ST A TARTR AN (IS 70779, IS0 N
TSI AF] NXFF (708 PRFNSIE (FTSTIT FATS TR F(F, I (O3S AFHANT S oY@ [ o T

N FITS T FE | AR A& AN TARTT w1 3o SR, A 63 S 5979 797 Sfs,
SIS I JNS 375 397 A1 8fts, g 759 og 396 F6e Ss=EET Sftw|

ST AN A TS HeeT (Problem-solving and creativity) : ST STET S SIS (22 I3 35
oA ST Sod (I FSTRI S STHATETES AT A6 SFTSTT S oA F1F TS| (ST (e

5% FI1 31 AI2F FIR 72T, 5 [TETT N ST FIF AR | ST AN A THATTS1R SACTAF S,
TS TSI FTAN AT NI (XA MRFS B© FRHFMSIE QNI F9TS T2 FF, AN (GSEFH

BIHAT} SN TEAGAP HeATSHeT T FIT© SR F(F | ST ST A DA SO 019 whe] o FINI,
el (Nfes o, foar ang Sfefaar Iems a1 ftel|

aEfarE Ffwsrar (Emotional intelligence): &R Jf@saT &= SIS 915 SE SR ACNAIF fe7 oF

S AEST oot O AT FI TS| 937 (FET Sefod 1 Aol w3 727, 76 JoFs g fazager| mafe
FaTeR ACNF Ao AAeF, F5few Mg AR_HS 337 TR=FF (e FHFISIE FNTS FIT A (SSEFF

SRIFSS T SN (TRMIST (VR F0ld FTe N I | AT ANETF JaoraT o SR, A Are1-5evsre],
S-ferFager S STENfEF waFo] Ao erd F71 5w |

T[fEFT M8 (Personality Attributes)

Mes1fd® (Organized) : Ao &= AF TSI ST, A CIASTRIFE A (FIAGIS F GEIEF T3]
@I (SSTNFI FHERF AN 77 A, e FIF A, AfSffeg H7 M g Tt g3+

F¥T MHE| BT R A ST NI BIIFAIR HeTe N 517 2T, (FI FHET 91 HfHoa9 @32 923 & (72
FHfEEA FAHEIS A NXFATFS ANES | AMST (NS I ST SHY IR A 9F ASTAS SN F
ST | S FH 1S AT Y (3R RIS SRS I T/ A®, (T o N (TROES, @S 570 FfS 9= 90,
SHGT FAAT PO T2 FE|
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FHAIT (Flexible) : ST TMECAGRE I3, T G, AF AMICATE JolFe F171 IRHFOCET FoorE

S TF M| ASEF T8, -2, IS FIT AO A AT APGAR AS N (ST TSN TSR
TSI[S S, A AT 6 (o] THAR TFIGA AN WY 2 9 PO AT A =T | A e frgamst
RIS THT© 92T THS FISRE| (T AT NSAT FFNCT (SSTNF (IST5T FHEIST SN AP SY{afwet
RIS A1HfReT | AT ©fF 3 o1 fAew T ST T0F ANfeeeT (@STNE Tgel wo] FifRer g (0 STHS
(TOTTFF 357F© TSIF (TR |

TRIfe N (Empathetic) : SMSATS FT FT (TS AT (TS T2 ST A3 | (ST 95 G
0T fOeT(GT =g S i< 61 7 99 TS (T HGTe T el FEaos $i (61 | oS MAhiwe ¥
T T%T 4 SWHEIGTS AF (SIFEF @R (S AW Tesas feweld TR FE| AT 391,
(SSTNE 2P GRS T ARG 95T SR0T NS o1 3R F |

ST RIS A Sa-eeT (Problem-solving and creativity) : ST ST S STSATTST (&2 T A
TG STHTSTS T (X TSI D WA TN (61 TS SN Il FI T | (S SN (7 35

F A ARTR FIR 72T, (5 ([T N ST19e I A= | ST ST DA ToAT @12 AP ST, ARSI
1 SIS I AIE ST THIF XA TRFF (© FRFISIE FHENT FIT6 F2F FE, N (CEEFF 93FeIT

A TERGAF HHeT J9d FITS W FE | AT ] ST AF oA TS w5l I I, e
Ao o3, foar g afsfFm F7779 9136w

A& forF Ffasrar (Emotional intelligence): SIERIF J@NaT &R TIPS SN TG SAAE AT f¥es a1g.

AT @ foaTe A7 fo7ger FIF 0| A3 (FaT Sqfod 91 Jfefwa 727, 7o TTIH A fF379| @k
Ff@eR MR (e TeTe1R, few Y AIHFS 33T TRFF He FAFISNT NI FIS AJ (GSEFS

RIS SN (TS (T 0 FTe N I | ACTAF IAEF J@eral I SN, A Ae-Fovsrel,
S-former Sy STNfeF 7o St $7 56w |

% 3k K 3k Kk %k K k kK k k k k k
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